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SENTENCES
1 The tour guide knows a foreign language and the local language of the destination.
2 The tour guide is creative.
3 The tour guide respects the environment and culture of the tourist destination and follows its rules.
4 The tour guide pronounces the words correctly and has an excellent power of speech.

The tour guide has intimate and friendly behavior and shows patience and tolerance in dealing

> with the problems of tourists .

6 The tour guide is able to solve unexpected problems on the tour.

7 The tour guide is polite. Respects tourists and helps them when needed.

8 The tour guide knows enough safety information and has enough safety equipment.

9 The tour guide is familiar with traveling softwares (Booking - Trip advaisor and etc.).

10 The tour guide is interested in his/her job.

11 The tour guide introduces trusted stores to tourists and don’t receives commission in return.
12 The tour guide is sensitive to protect the natural resources.

13 The tour guide shows interest in giving information to the tourists.

14 |The tour guide provides the tourist the most interesting materials at the shortest time and manage the tour’s plan well.

15 The tour guide has good looks and is healthy and full of energy.
16 The tour guide is flexible about the problems happened in the tour.
17 The tour guide cooperates with the other service providing staff at the other tourist section(driver-
hotel staff and etc.).
18 The tour guide runs all the promised events on the tour with the best quality.
19 The tour guide has comprehensive information about all aspects of the destination (customs, way of life, habits and|
ritual ceremonie and etc.) in order to guide the tourists completly.
20 The tour guide explains Acceptable behaviors (Hejab - respect to religious ceremonies and etc.) related to the
tourism destination to tourists.
21 The tour guide knows about the tourist’s culture.
22 The tour guide’s behavior is very trusted and trustworthy for foreign tourists.
23 The tour guide knows suitable ways to reach the destination and has enough navigating skills.

24 The tour guide responds to all the tourists’ questions and guides them in variety of areas(cultural- social and etc.).

1. Tripadviser
2. Booking.com
3. Alibaba
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1. Transformational Leadership.
2. Ethical Leadership

3. Interactive Leadership

4. Low Season
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